
 

 

City Manager’s Report 
Information and Updates for the Mayor and City Council 

July 25, 2025 
UPCOMING EVENTS AND MEETINGS 

MEETING/EVENT DATE TIME LOCATION 

Stewardship 
Subcommittee Meeting 

July 31 1-3 p.m. Council Chambers / 
Virtual 

Council Meeting August 6 6 p.m. Regular Meeting Council Chambers / 
Virtual 

Community Building 
Subcommittee 

August 11 11:30-1:30 p.m. Council Chambers / 
Virtual 

VIEW THE FULL COUNCIL SCHEDULE 

 

PUBLIC AGENCY AND COMMUNITY PARTNER UPDATES 
League of Oregon Cities Bulletin 

Read the most recent LOC Bulletin here. Of note, 

Registration is now open for the 100th Annual LOC Conference at the Portland Marriott Waterfront 
Downtown October 2-4. Register here. 

Nominations are open for the 2025 LOC Exceptional Service Awards! LOC members can nominate 
outstanding individuals who have truly made a difference in their cities. Winners will be recognized at 
the Annual LOC Conference.  

 

 

https://www.bendoregon.gov/home/showdocument?id=63585&t=638890538860119359
https://www.bendoregon.gov/home/showdocument?id=63585&t=638890538860119359
https://mailchi.mp/1619eb4226d0/bulletin-07-25-25?e=1c27549e4a
https://www.orcities.org/training-events/conferences/100th-annual-conference


 

New Council Meeting Schedule 

• The new Council Meeting schedule begins with the September 3 business meeting 

• Council Business Meetings 

• 1st and 3rd Wednesday, begins at 6 pm 

• Executive session begins at 5 pm (if needed) 

• Council Work Sessions 

• 2nd and 4th Wednesdays from 4-6pm  

DEPARTMENT UPDATES 
Bend’s Water Quality Lab Achieves Oregon Environmental Laboratory Accreditation 
Program Accreditation 

We want to congratulate the Water Service Department’s Water Quality Lab for its achievement in earning an 
Oregon Environmental Laboratory Accreditation Program (ORELAP) accreditation for the analysis of metals in 
drinking water and wastewater.   

This is the first expansion of our accreditation in 28 years and is a huge leap forward for the water lab’s 
capabilities. If the City’s Water Lab was not accredited, we would have to send our samples elsewhere for 
analysis, potentially creating delays and other challenges to our water service.  

Bend is one of only 10 municipal labs of the 48 total accredited labs in Oregon. Labs can earn accreditation for 
individual analytical methods. We just earned our first accreditation for two chemistry methods. Bend’s lab 
managers hope to expand accreditation over time to better support the rest of the City in its management of 
water and wastewater.    

Labs have to be accredited to test drinking water samples for compliance monitoring. On the wastewater side, 
accreditation ensures our data is high quality and legally defensible. It means we have shorter waits for data, 
more flexibility to meet our operational demands and reduced risk for management and enforcement decisions. 

Oregon Environmental Laboratory Accreditation Program (ORELAP) is recognized by The NELAC Institute’s 
National Environmental Laboratory Accreditation Program. ORELAP accredits qualified laboratories for testing 
under the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation and Recovery Act (RCRA), the 
Safe Drinking Water Act (SDWA) and other state and Federal regulations. 



 

It took a lot of hard work to achieve this milestone, and special thanks goes to Stefan D'Angona, Analytical 
Chemist in charge of the metals lab, for being instrumental in preparing for this.

 

Bicycle Friendly Community Survey 

Our transportation engineers are reaching out to biking community groups in Bend with the following 
message and we wanted to share it with you as well!  

Ride a bicycle in Bend?  We are looking for your input. 

Whether you ride once in a while or every day, we want to hear about your experience with Bend’s 
bike facilities. The City of Bend holds a silver ranking as a “Bicycle Friendly Community” from the 
League of American Bicyclists. We recently applied for renewal and are hoping that, based on recent 
community investments to improve bike infrastructure, we could not only renew this status, but raise 
it to a higher-level ranking.  

As part of the application, the League of American Bicyclists does a national census of experiences and 
perceptions of riding a bike in different sized communities across the U.S. They also provide us with the 
results so we can use the feedback to help shape our education and projects. Please help us learn more 
about your local experiences and perceptions about riding a bike in Bend by taking this quick survey.  

Please share this survey with other people you know who ride bikes in Bend and thanks for your time! 

 

July Bend Buzz 

This month we hear from Stephanie Betteridge about the launch of the One City initiative. In our 
Innovation Update, discover how a new traffic counting camera is improving our streets and catch up 
on a Spark! collaboration with the Water Meter Crew.  

In “Listen, Learn, Do Better,” you will find updates on Windows 11, NEOGOV Learn, DEIA trainings, the 
Climate Action Partner Grant Program and updates to the Records Retention schedule. Over in the 
“People of Bend,” we celebrate a huge milestone for the Water Services Department in achieving (the 
above mentioned) accreditation at the Water Quality Lab and welcome the City’s new Urban Forester.   

Read all about it in the July Bend Buzz. 

 

VIEW PREVIOUS CITY MANAGER’S REPORTS 

 

Accommodation Information for People with Disabilities 
To obtain this information in an alternate format such as Braille, large print, electronic 
formats, etc., please contact Michelle Driggs at mdriggs@bendoregon.gov or 541-678-
6596. Relay Users Dial 7-1-1. 
 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbikeleague.org%2Fcommunity&data=05%7C02%7Cmdriggs%40bendoregon.gov%7C12836a2e32f448d6b35f08ddcb0c326b%7C1c15334815ef4708aebf1e25e57dc400%7C0%7C0%7C638889975462312714%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WFY%2Bl9%2FU7rp5gG1NOSfA7Iolyg%2BuwPIjfVxEwin4PNc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbikeleague.org%2F&data=05%7C02%7Cmdriggs%40bendoregon.gov%7C12836a2e32f448d6b35f08ddcb0c326b%7C1c15334815ef4708aebf1e25e57dc400%7C0%7C0%7C638889975462331889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y167PlrGtzYHR4Y%2BR%2Bt0WmVSmD2rebJlcBKJYvBrpQM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbikeleague.org%2F&data=05%7C02%7Cmdriggs%40bendoregon.gov%7C12836a2e32f448d6b35f08ddcb0c326b%7C1c15334815ef4708aebf1e25e57dc400%7C0%7C0%7C638889975462331889%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y167PlrGtzYHR4Y%2BR%2Bt0WmVSmD2rebJlcBKJYvBrpQM%3D&reserved=0
https://www.surveymonkey.com/r/BFC_2025
https://www.bendoregon.gov/home/showdocument?id=63583&t=638890472416350542
https://www.bendoregon.gov/government/departments/city-manager-s-office/city-manager-reports-to-council
mailto:mdriggs@bendoregon.gov
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